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Your #1 choice for self-directed care ™

NJ Minimum Wage Increase

New Jersey’s Governor, Phil Murphy, recently announced that
New Jersey’s statewide minimum wage will increase by $1.00 to
$15.13 per hour for most employees, effective January 1,

2024. This achieves and exceeds the goal set

by legislation signed by Governor Murphy in February 2019 to

raise the minimum wage to at least $15 per hour by 2024 for most

employees.

Governor Phil Murphy

For more information on the NJ State minimum wage, please

visit: https://www.nj.gov/labor/wageandhour/support/fags/wageandhourworkerfags.shtml#mi

nimumwage

PPLs Upcoming 2023 Holiday Schedule
With the holidays upon us, we’d like to inform you in
advance of our holiday closings and remind you that we

are here for you!

While we are closed on Thanksgiving Day, Thursday,
November 23 and on Christmas Day, Monday,

December 25, we are open the rest of the year. Our

Customer Service hours are Monday through Friday,
8:00 am to 6:00 pm EST and we can be reached by
@ PPL Customer Service Email: cs-njppp@pplfirst.com

@ PPL Customer Service Phone - Main: 844-880-8702

2 PPL Customer Service Phone (Spanish): 844-880-8703

Please save our Customer Service number in your phone so they always come through from

Public Partnerships LLC!


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Ft.e2ma.net%2Fclick%2F7yk72j%2Fnrddit%2Fv1mpw5__%3B!!J30X0ZrnC1oQtbA!OaJEABdXd7K_csZM7d0rmKIc4gZlWU1HHdAPOVSeI16dHCplkSADJ3CuFID-VRiO-uqcNWz0YVv_CgBqaHzRqlmtliee%24&data=05%7C01%7Cmapowers%40pplfirst.com%7C1b2092ed826742dabf8408dbdbb0f75f%7Ce043c45cec884adaa7e96f6aaf1a8c35%7C0%7C0%7C638345325345893390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2Zd%2BoY6AfDvpoIOH6V5V4mNeQlbb17Y34ivmk%2B3bN00%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Ft.e2ma.net%2Fclick%2F7yk72j%2Fnrddit%2Frmopw5__%3B!!J30X0ZrnC1oQtbA!OaJEABdXd7K_csZM7d0rmKIc4gZlWU1HHdAPOVSeI16dHCplkSADJ3CuFID-VRiO-uqcNWz0YVv_CgBqaHzRqkKue3io%24&data=05%7C01%7Cmapowers%40pplfirst.com%7C1b2092ed826742dabf8408dbdbb0f75f%7Ce043c45cec884adaa7e96f6aaf1a8c35%7C0%7C0%7C638345325345893390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n8%2BF9kW0XX%2BUZselhqcTpMZhMmhfGIYglXQrNwSc2Jw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Ft.e2ma.net%2Fclick%2F7yk72j%2Fnrddit%2Frmopw5__%3B!!J30X0ZrnC1oQtbA!OaJEABdXd7K_csZM7d0rmKIc4gZlWU1HHdAPOVSeI16dHCplkSADJ3CuFID-VRiO-uqcNWz0YVv_CgBqaHzRqkKue3io%24&data=05%7C01%7Cmapowers%40pplfirst.com%7C1b2092ed826742dabf8408dbdbb0f75f%7Ce043c45cec884adaa7e96f6aaf1a8c35%7C0%7C0%7C638345325345893390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n8%2BF9kW0XX%2BUZselhqcTpMZhMmhfGIYglXQrNwSc2Jw%3D&reserved=0
mailto:cs-njppp@pplfirst.com
tel:+844-880-8702
tel:+844-880-8703

2023 Remaining Payment Schedule and e e

PAYMENT SCHEDULE

CALENDAR YEAR 2

2024 Payment Schedule
To ensure you are submitting your timesheets in a
timely manner and paid according to the Payment

Schedule, we are reminding you of the remaining 2023
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payment schedule dates. Please click the link here nj-

ppp-pay-schedule-2023.pdf
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(publicpartnerships.com) for those dates.

We are providing you with the 2024 Payment Schedule
for your convenience. Click the link here NJ PPP Pay

Schedule 2024.pdf to review this schedule early.

NOTE: the 2024 schedule will be posted by 11/13/23. Please access the website for this update

at NJ Division of Medical Assistance & Health Documents | PPL (publicpartnerships.com).

Reaching us at our New Addresses

Important Note:
When emailing PPL, please use our new email address
which ends with @pplfirst.com. Our main customer service

email address is cs-njppp @pplfirst.com.

Our new mailing address is 100 Kimball Place, Suite 150,
Alpharetta, GA 30009

How to Access Secure Encrypted Emails from Public Partnerships

By clicking the title, this document will walk you through the process for accessing Office 365 (O365)
encrypted email messages. Email encryption involves encrypting, or disguising, the content of email
messages to protect potentially sensitive information from being read by anyone other than intended

recipients.

Time4Care Offline 12/8 - 12/11
Important Note: PPL systems will be upgraded starting 8:00 pm ET on December 8, 2023, to 8:00

am ET December 11, 2023. During that time, the Time4Care application will be in off-line mode.
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Please continue to submit your time in off-line mode and your timesheets will be uploaded after the

system returns to online mode. Please update the app on Dec 9 or 10 to version 11.

All Time4Care users - DO NOT UNINSTALL & REINSTALL the app while the app is in offline
mode from 8:00 pm ET Dec 8™ through 8:00 am ET Dec 11,
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