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WELCOME EMPLOYERS, CONSUMERS, & ATTENDANTS!

During this training, we will tell you about the new paid sick leave
benefit!

Please hold your questions as will have time for OQ&A at the end of the
training.




WHAT IS PAID SICK LEAVE?

Paid sick leave Is paid time off employees will get when they are not
at work, because they are sick, their relatives are sick, or they have an
appointment. Through paid sick leave, an employee gets paid when
they cannot work because they or a family member is sick.
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WHAT DOES THIS MEAN FOR YOU?

There was a new law passed by the Virginia State
Government. This law Is to make sure you are paid
when you cannot come to work because you are sick,

or your relative Is sick.
House Bill 2137
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ELIGIBILITY



WHO IS ELIGIBILE FOR SICK LEAVE?

 Sick leave is available to attendants who work an
average of 20 hours per week or 90 hours a month
for all 3 months

« PPL will figure out if you can get paid sick leave.
According to the number of hours you work in a three-
month period, also known as a quarter.
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WHEN IS ELIGIBILTY REVIEWED?

Your eligibility to get paid sick time
will be reviewed every quarter. A
Quarter 1 Quarter 2 guarter is a three-month time

July 1st - October 1st period in the fiscal year.
September — December
30th 318t

Quarter 4
April 18t —

Quarter 3

January 1st

June 30" — March 31st

Q July 1 — June 30" = FISCAL YEAR
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HOW IS ELIGIBILITY DETERMINED?

« PPL will double check the hours worked by each attendant to figure out their eligibility. This will
be done 20 days after the end of each quarter.

« The quarters end on September 30, December 31, March 31, and June 30.
 Attendants will know if they meet eligibility on the 215t day after the quarter ends.

- Example: Hours worked in Quarter 1 (July 1 — September 30) will be evaluated for eligibility on
October 215

Quarter Qualifying Quarter Date of Eligibility Date Sick Leave Hours
Are Available

1 July 1 — September 30 October 21 November 1
2 October 1 — December 31 January 21 February 1
3 January 1 — March 31 April 21 March 1
4 April 1 — June 30 July 21 August 1
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HOW IS ELIGIBILITY MEASURED?

« Eligibility is confirmed each fiscal year
e July 1 — June 30" = FISCAL YEAR

« If not enough hours are worked in the first time period, or quarter, PPL will check again the
following period, or quarter.

« If enough hours are worked in the quarter, you will be eligible for sick leave until the end of the
fiscal year.

We will provide examples and screenshots, in the following slides!
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EARNING SICK LEAVE



DEFINITIONS

« FISCAL YEAR — A one-year period companies use for financial reporting

« QUALIFYING QUARTER — A 3-month period used to calculate sick pay eligibility

« ELIGIBILITY — Are you able to get paid sick leave (20 hours per week or 90 hours per month for all 3 months)
« CARRYOVER - The total hours from last year rolled over to the next year

« ACCRUED - The total number of hours accumulated in the current fiscal year

« USED - The total amount of sick time hours used

« BALANCE — The number of hours accumulated and hours rollover

« AVAILABLE TO USE - The total amount of hours available
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HOW DO YOU EARN SICK LEAVE?

 Eligible attendants earn 1 hour for every 30 hours worked during the
gualified quarter

« PPL will figure out the number of sick leave hours an attendant has earned
after they become eligible

 Sick leave hours will accrue at the beginning of the qualifying quarter

Quarter Qualifying Quarter Date of Eligibility Sick Leave Hours Are
Available
1 July 1 — September 30 October 21 November 1
2 October 1 — December 31 January 21 February 1
3 January 1 — March 31 April 21 March 1
4 April 1 — June 30 July 21 August 1
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SICK LEAVE RULES & EXAMPLES



SICK LEAVE RULES

Only 40 hours of earned and unused sick time can carry over in a fiscal year (July 1- June 30)

Unused sick time will be carried over into the following fiscal year
e For example:
o July 1, 2022 — June 30, 2023 is one fiscal year
«July 1, 2023 — June 30, 2024 is another

In order to be paid for your sick leave, you must submit your sick time within 30 days

Attendants can use no more than 40 sick leave hours in a fiscal year
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HOW TO CALCULATE SICK LEAVE

« Remember: Eligible attendants earn 1 hour for every 30 hours worked during the qualified
quarter

° Example 1 Quarter 1 Quarter 2

. July 15t - October 1st
60 work hours = 2 sick leave hours earned Seplember | — December

240 work hours = 8 sick leave hours earned Quarter & ¥ Quarter 3

January 1st

— March 31st

« Example 2

« Eli qualifies for sick leave. During quarter 4 (April 15t — June 30™) of the fiscal year, he works a total of
270 hours. Eli will start to accrue sick leave on April 15t. He will have 9 hours of sick leave available on
August 1st,
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SICK LEAVE REMINDERS

« Remember: Used sick time must be submitted within 30 days. Sick leave hours submitted after
30 days will be denied.

« Attention EORs and Attendants: Be sure to submit and approve time entries promptly to be
iIncluded in this calculation.
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HOW TO SUBMIT AND VIEW SICK LEAVE



TIME4ACARE MOBILE APP

« Log into the Time4Care mobile app
« Select Add Time on a specific date

« Select your Consumer

* The next screen will be the Time4Care service view which
will include the Sick Leave service.

« Enter your time and submit for the Employer to
approve.

* Need help with Time4Care?

o https://www.publicpartnerships.com/tools/time4care-
evv/

J g B 243

& Add Time Cancel

Skate Rink

What service will you be providing?
Attendant Care Services

Respite Services

[

Sick Leave
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https://www.publicpartnerships.com/tools/time4care-evv/

IVR (TELEPHONY)

*The Consumer should first call PPL customer service to register their landline phone.

Customer Service can be reached at: 833-549-5672

Attendants will:

 Dial 833-204-9047

Enter last 4 digits of your Social Security Number (SSN) and Date of Birth
Select Program Member from list

Follow prompts to start new, modify, or end shift
« The attendant will be able to enter their sick time once it is available to them.
If needed, follow prompts to correct and resubmit entries

Consumer/Authorized Representatives will:

 Dial 833-204-9047

« Verify identity by entering Last 4 digits of SSN and DOB

« Select Attendant from list

« Follow prompts to review and approve or reject any submitted shifts
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tel:+1-833-549-5672
tel:+1-833-204-9047
tel:+1-833-204-9047

E-TIME ENTRY*

The documented Live-In Attendant will:

Log into MyAccount

Click on the My Timesheets tile in MyAccount for the time entries page.

Select the Add Entry button on the date they wish to submit time.

* The Services will now include Sick Leave
« Submit the time entry for their Employer to approve.

*The E-Time entry option is only available to documented Live-In attendants
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E-TIME ENTRY

MyAccount Dashboard

Now that youl have regrstered for MyAccount, please do the followang tn complete your ensoliment.

Adkd your ebectronie sigrature under My Signature

Complete your Enroliment documents under My Programs

Onee these iterns are completed, you will be able to start! f you have any questions, please see the contact us for

wach page.

My details

My programs

©

My timesheets @ |

- VA CCC Plus Program

Time Entries  Payroll Sick Leave

Time Entries

Pay Period

+ Add Entry

Consumer

Candace Consumer I

©
Add Entry

My paystubs Service
Please select service...

Please select service...

www.publicpartnerships.com

55126 - Attendant Care Services
55150 - Respite Services
SICK LEAVE - Sick Leave

O 1 forgot to clock in/clock out

[J My phone or tablet was not working
O The app was not working

[ I didn't have a phone or tablet

[J My member had an emergency

[ I clocked infout at the wrong time

[J New enroliment being processed

ADD ENTRY

Please select a reason for manually entering time.

PP
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- Wi CCC Plus Program
F

ATTENDANT VIEW

There will be a new Sick Leave link o
the attendant will see after clicking on ——— .

the My Timesheets tile in MyAccount.
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After clicking the link, the attendant
will see a new screen with sick leave

- -
iInformation. Sick Leave
Cansumer
Mary Member Mot Eligible 633 0.00 0.00 6.33 633
Pater Participant Mot Eligible 0.00 0.00 0.00 0.00 0.00

www.publicpartnerships.com



EMPLOYER & CONSUMER VIEW

- V& CCC Plus Program

Omiline FFR Rty Profile ‘Driline Erwoiiment Budget Summary Time Entries. drchived Ti Subwmit

p—
Time Entrigs @ Sick Leave

Time Entries
Date Range

[Aug 1, 2021 - Sept 13, 2021

FPL Provider ID Ready for Approval (Gross Amount| C
OSNOZ2021 - 08152021 Wanda Worker ED01001 Soih 45m 8 entries Wiew Entries
08182021 - 09012021 Wanda Worker EnG1001 112h Om $1334.01 5111488 | Pay Stub (RADO012) | Wiew Entries
08052021 - DRM&2021 Wanda Worker ED01001 47h Om 110775 $003 92 Pay Stub (RADDDDE) | View Entries

- VA CCC Plus Program

Online FFR My Profile ‘Oniline Ervoliment Budget Summary Time Entries. Mpchived Timeshesss: Submit Feedhack
Sick Leave
Edigibility
Wanda Worker Eligible 40.00 10.00 a.00 42.00 32.00
Patty Provider Eligible 6.33 0.00 0.00 633 633
Emily Employes hot Eligible 0.00 0.00 0.00 0.00 000

www.publicpartnerships.com

There will be a new Sick Leave
link the consumer will see after
clicking on the My Timesheets tile
in MyAccount.

After clicking the link, the consumer
will see a new screen with sick
leave information.



SICK LEAVE DEFINITIONS

- ik CCC Plus Program

W2 Forms Consumer Search Ny Pralie Tirme Entries Prowvader Archived Temesheots

Eymil Foodback

Casske Consumer Elgible 40.00 10.00
Mary Memiber Mot Elgible 6.33 0.00
Petar Particapant Mot Elkgible 0.00 0.00

8.00
0.00
0.00

42 .00
6.33
0.00

Avallable 1o Use

32.00
6.33
Q.00

The above screenshot shows your sick leave. Each column shows what you are eligible for, what can be
carried over, what has accrued, what has been used, the sick leave balance, and available to use. During the

first year of sick time, the carryover will be 0.

Carryover amounts will not show until July 2, 2022.
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PAY STUB

A new Sick Leave
section will be on the
Attendant’s pay stub

www.publicpartnerships.com

BASSFIELD, SHELAH - E012345 October 22, 2021 Check Mo. RADOD1Z3
Labor Eamings for Period: tosa2m - 102021 Units  This Check  YTD Amount Payments: This Check  YTD Amount
Mitendant Care 24.00 252,00 5, 186,00 Total Eamings 2TE256 B213.256
Paid Sick Leave 250 2535 AT 25 Federal Income Tax ATAD 2B 43
Medicare - Emplayes 4101 =7 5.58
Social Security - Employee ATAE 323 22
Wirginia Slate Tax 895 18768
et Pay 2ITTE
( Blck LoAWE  Rumwrcs = Corry Ot + Ao - Lnsd N
Sichk Learve Accruesd .00
Sick Leave Used 4,50
Sick Leave Balance 1.50
. J
Time and Invoices Faid
Participant Last Mame First Mame Start Date Service Units Rate Amount Faid
O ZM5 Hasprzak Sandy Ds3an2021 Amerdant Care 4.00 10.50 4200
CO1ZX5 Kasprzak Sandy 1woazoz1 Amerdant Care 4.00 10,50 4200
L) P B Hasprzak Sandy 1 VD202 Faid Stk Leane ZED 10,50 . ]
L) P B Hasprzak Sandy 1 voE2021 Amerdant Cane 4.00 10,50 4200
CMZX5 Hasprzak Sandy 1woa20z1 Amerdant Care 4.00 1050 4200
O ZM5 Hasprzak Sandy 122021 Amerdant Care 4.00 1050 4200
CZX5 Kasprzak Sandy 132021 Amendant Care 4.00 10,50 4200

PP
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PPL Paid Sick Leave Training for EORs, Consumers & Attendants

Dates to Remember!

July 18t — Sick leave calculation start date
October 21st — PPL will determine eligibility for all attendants

November 15t — Eligible attendants can begin using Sick Leave




ADDITIONAL RESOURCES

Visit our website for more information answers to frequently asked questions!

\KR’ www.publicpartnerships.com/programs/virginia

G

( O 5 Customer Service : 1-833-549-5672

M

——

=| Fax: 1-866-709-3319 |
=== Questions
from the Sick

Leave Training

>< Email: pplVA@pcgus.com will be added
to PPL’s FAQ!

Virginia Sick Leave Information and Frequently Asked Questions

For information about the Virginia Paid Sick Leave policy updates, please

click the links below.

VA Paid Sick Leave One-Page Information Sheet

VA Paid Sick Leave FAQs
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http://www.publicpartnerships.com/programs/virginia
mailto:pplVA@pcgus.com

UESTIONS?

Please use the chat feature for Q&A

PPL Paid Sick Leave Training for EORs, Consumers & Attendants
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