
Employer Informational Packet 

Dear Participant/Representative: 

Welcome aboard!  Public Partnerships, LLC (PPL) is the Fiscal/Employer Agent (F/EA) that 
will support you by paying direct care workers (DSWs) and will assume responsibility for 
managing tax filings on your behalf.   

This informational packet contains additional program information, PPL’s Services and optional 
forms you may need in the future. Please keep this packet for your records.

If you require program materials in alternate print format (for example, Braille or large print)
please contact our customer service team.

Please feel free to call us toll-free at 1-877-908-1749 or email us at fl -cs@pcgus.com
if you have any questions.  Our customer service team is available Monday through Friday 8:00 
am until 8:00 pm EST and Saturdays 9:00 am to 1:00pm.  We look forward to working with you! 

Sincerely,

Public Partnerships, LLC 

 FL PDO Program 
Public Partnerships, LLC 
One Cabot Road, Suite 102 

Phone: 1-877-908-1749
TTY: 1-800-360-5899
Paperwork Fax: 1-855-206-1212 
Paperwork E-mail: fl pdo@pcgus.com

Customer rvice E-mail: fl -cs@pcgus.com
Web Site: www.publicpartnerships.com
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