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VA State Police Request for Criminal History Record Name Search 
Instructions 

All Attendants are required to complete a Criminal History Record Name Search Request. This 
form gives permission for the Virginia State Police to search for a person’s name in their 
database of criminal convictions and to report their findings to VA Cardinal Care, through Public 
Partnerships LLC (PPL). The information you provide must be to 
the best of your knowledge and belief. 
How do I complete this form? 

1. Print CLEARLY and in black ink. Do NOT strike 
out or use whiteout/correction tape on this form.

2. Review and complete ALL fields in the NAME 
INFORMATION TO BE SEARCHED box and 
locate a Notary Public in your area.

3. Bring the completed form to your NOTARY 
PUBLIC and have them complete the 
AFFIDAVIT FOR RELEASE OF 
INFORMATION section; sign in the presence of 
your Notary Public.  The original form must be 
notarized with an embossed (raised) seal or 
contain the notary’s stamp.

4. Do NOT send any form of payment to VA 
Cardinal Care, through PPL.

5. You can email, fax, or mail the complete and 
notarized Criminal History Record Name 
Search to VA Cardinal Care through PPL. If 
faxing or emailing, please make sure the 
embossed notary seal is shaded over so it will 
be visible thru the fax. (Ink stamp is preferred). 

DO NOT send this request or monies to the VA State Police.  Send to VA Cardinal Care, 
through PPL by:  Fax: 1-866-709-3319, email: vapplfax@pcgus.com, or mail to:  
Public Partnerships LLC, 4991 Lake Brook Drive, Suite 190, Glen Allen, VA 23060. 

Please make sure both the attendant’s id as well as the consumer’s id are at the top of the 
form. 

Where can I find a Notary Public? 
Your employer may know a Notary Public.  Town halls, police stations, and banks are likely to have 
a Notary Public, who will witness as you sign the form.  Call first to see if someone is available to 
help you. 

Who reviews the results? 
VA Cardinal Care through PPL will review the results and provide information to your employer.  If 
you have a criminal history, VA Cardinal Care, through PPL will send your employer a letter. Your 
employer will need to call VA Cardinal Care, through PPL for additional information. Your employer 
may need to complete additional information after they have spoken with VA Cardinal Care, 
through PPL. 
If you need assistance please email VA Cardinal Care, through PPL at pplva@pcgus.com or 
contact the PPL Customer Service Center at 1-833-549-5672. 
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