
Public Partnerships, LLC 
TennCare Employment and Community First CHOICES 
7776 S Pointe Pkwy W, Suite 150 
Phoenix, AZ 85044  

 
Phone:  1-888-419-7753 
TTY:  1-800-360-5899 
Paperwork Fax:  1-844-634-7304 
Paperwork E-mail:  Choices.tnecfdocuments@pcgus.com  
 
Website:  www.publicpartnerships.com 

TennCare Employment and 
Community First CHOICES  

Member Information Packet 
 

Dear Member: 
 
This Information Packet contains instructional documents to help you fill out your Employer of 
Record Enrollment Packet.  It also contains informational forms which will help you be a 
successful employer for the Providers you hire.  In this packet you will find: 

 

INFORMATION for Member: 

Ø TN Employment and Community First Payment Schedule 
Ø PPL Customer Service Contact Information 
Ø BetterOnline™ Web Portal Registration Instructions 
Ø E-Timesheet Instructions 

 
 

INSTRUCTIONS to help fill out your Employer of Record Enrollment Packet: 

Ø Instructions for IRS Form SS-4 
Ø Instructions for IRS Form 2678 
Ø Instructions for IRS Form 8821 
Ø Instructions for LB 0441 
Ø Instructions for LB 0927 

 

 
 

If you have questions, please call PPL customer service at                                
1-888-419-7753. 

 



Member Instructions 
 

Please read through these Instructions while completing the Required 
forms. 
 

 

Instructions for IRS Form SS-4 
 

Instructions for IRS Form 2678  
       

      Instructions for IRS Form 8821 
 

      Instructions for Form LB 0441 
       

      Instructions for Form LB 0927 
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Instructions for IRS Form SS-4 

Instructions for IRS Form SS-4 
 

What is the purpose of this form? 

This form tells the IRS that you are going 
to be an employer and is used to obtain 
an Employer Identification Number (EIN) 
from the IRS.  This EIN is used to identify 
an employer when filing employment tax 
returns and depositing employer 
withholding taxes to the IRS. 
 

Why isn’t my address listed on lines 
4a and 4b 

Lines 4a and 4b ask for the mailing 
address to be attached to this employer 
account.  As your fiscal agent, PPL does 
not burden you with IRS paperwork.  By 
establishing PPL’s address as the mailing 
address on your employer account, PPL 
ensures that you will not receive IRS 
paperwork relating to this program at 
your home. 
 

What fields need completed? 

PPL pre-populates this form for your 
convenience.  You only need to sign and 
date the Signature and Date line at the bottom of the page. 
 

Who needs to sign? 

ONLY the Employer may sign this form.  If the Employer requires a Guardian or Power of Attorney to 
sign on their, then documentation must be provided to PPL that shows proof of the Guardianship or 
Power of Attorney. 

 



Public Partnerships, LLC 
TennCare Employment and Community First CHOICES 
7776 S Pointe Pkwy W, Suite 150 
Phoenix, AZ 85044  

 

Instructions for IRS Form 2678 

Instructions for IRS Form 2678 
 

What is the purpose of this form? 

This form lets the IRS know that you give 
PPL permission to withhold taxes from 
your provider’s paychecks and deposit 
taxes with the IRS.  With this form, you 
delegate the employer tax responsibility 
to PPL. 
 

If I appoint PPL as my agent with IRS 
Form 2678, what is PPL able to do? 

IRS Form 2678 only allows PPL to 
withhold taxes from your provider’s 
paychecks and deposit those taxes to the 
IRS.  This form is only recognized by the 
IRS; other tax agencies do not recognize 
this form.  The 2678 does not authorize 
us to perform any other tax 
responsibilities. 
 

What fields need completed? 

PPL pre-populates this form for your 
convenience.  You only need to sign and 
date the Signature and Date fields near 
the bottom left of the page. 
 

What liability does PPL take on when I sign the IRS Form 2678? 

IRS Form 2678 subjects PPL to all provisions of law, including penalties that the employer incurs.  When 
you authorize PPL as your agent with IRS Form 2678, PPL is responsible by law for correctly representing 
you.  PPL incurs any penalties for misfiling your employer taxes. 

 
Who needs to sign? 

ONLY the Employer may sign this form.  If the Employer requires a Guardian or Power of Attorney to 
sign on their behalf, then documentation must be provided to PPL that shows proof of the Guardianship 
or Power of Attorney. 
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Instructions for IRS Form 8821 

Instructions for IRS Form 8821 
 

What is the purpose of this form? 

This form allows PPL to discuss your 
employer withholding account with 
the IRS.  It does not allow our 
representatives to sign any 
documents. 
 

Will PPL be able to discuss my 
personal tax account with the IRS? 

NO.  Public Partnerships will only be 
able to discuss the employer tax forms 
listed in section 3b.  PPL will never be 
able to be able to obtain any personal 
income tax information. 
 

I make all decisions about my life.  
If I sign this form, what decisions 
can PPL make for me? 

This form only lets PPL talk and write 
to the IRS.  PPL cannot make decisions 
about your personal life. 
 

What fields need completed? 

PPL pre-populates this form for your 
convenience.  You only need to sign and date the Signature and Date fields near the bottom left of the 
page. 
 

Who needs to sign? 

ONLY the Employer may sign this form.  If the Employer requires a Guardian or Power of Attorney to 
sign on their behalf, then documentation must be provided to PPL that shows proof of the Guardianship 
or Power of Attorney. 

 



NEED HELP?  CALL TOLL FREE AT 1-888-419-7753 

 

What is it for? 

Every new business that starts up in 

Tennessee is required to file Form LB-

0441, Report to Determine Status 

Application for Employer Number, so 

that the Employment Security Division of 

the State of Tennessee Department of 

Labor and Workforce Development can 

determine whether or not the employer is 

subject to the state unemployment tax.  

This form is also used to obtain an 

Employer Account Number. 

Will I have to pay for my 
employee’s unemployment 
benefits? 

No.  Employer taxes are paid on you 

behalf by PPL with funds that support the 

CHOICES consumer direction program.

Some lines are already filled out – 
is this ok? 

Yes. PPL was able to complete these, and it will save you time and work. Some information, 

however, only you know.  Please complete all of these sections and sign the form.    

CHOICES NEW EMPLOYER PACKET 1-888-419-7753

State of Tennessee Department of Labor 
and Workforce Development 
Report to Determine Status Application for Employer 
Number 



What is it for? 

The Form LB-0927 Declaration of 
Representative is very similar to the 
IRS 2848 Power of Attorney, except 
LB- 0927 is for the Tennessee 
Department of Labor and Workforce 
Development.  This form tells the 
Department of Labor and Workforce 
Development that you authorize PPL 
to represent you in matters concerning 
state unemployment insurance.  It also 
indicates to the Department of Labor 
and Workforce Development to send 
all mailings related to unemployment 
insurance to PPL.     

Will PPL be able to get 
information about my 
personal income taxes now? 

No.  This form does NOT allow PPL 
representatives to obtain any personal 
income tax information or sign for 
any personal income tax matters.   

How long will this Declaration of Representative be in effect? 

The authority granted by this Declaration of Representative will last four years.  After 
four years, the representative listed on the form will not be able to sign for you without 
you first signing another form like this one. 

What sections do I complete?  

PPL has completed most information for you.  You only need to sign and date the bottom of 
the form.   

State of Tennessee, Department of Labor 
and Workforce Development 
Declaration of Representative 

CHOICES NEW EMPLOYER PACKET CALL 1-888-419-7753 
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