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BETTERONLINE™ REGISTRATION 
INDIVIDUAL/EMPLOYER REGISTRATION INSTRUCTIONS 

1. Open your browser. 

2. Go to https://fms.publicpartnerships.com/PPLPortal  

3. Click on the Sign Up link 

 
4. Select New Jersey from State dropdown menu 

 
5. Select NJ DDD from the Program dropdown menu 

 
6. Select Individual from the Role dropdown menu.  

 
7. Click Next 

 
8. Enter the Individual’s Last Name in the corresponding field 
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9. Enter the Individual’s nine-digit Social Security Number in the corresponding field 

 
10. Enter your Date of Birth (DOB) in the corresponding field 

 
11. Click Next 

 
12. The Individual’s name will automatically populate the First Name and Last Name fields.  

 
13. Enter a username.  

 
14. Enter an e-mail address.  

 
15. Enter a password. 

 
16.  Re-enter your password for confirmation. 
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17. Select three security questions and enter an answer it each corresponding field. 

 
18. Click Submit. 

 
19. Your username has been created. Click on the link to login.  

 
20. Enter your username and password. The click on the Login button.  

 
21. Read and accept the PPL Terms of Use Agreement. 
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22. Congratulations. You are now ready to use BetterOnline™. 

SELF-DIRECTED EMPLOYEE REGISTRATION INSTRUCTIONS 

1. Open your browser. 

2. Go to https://fms.publicpartnerships.com/PPLPortal  

3. Click on the Sign Up link 

 

 

 

4. Select New Jersey from State dropdown menu 

 
5. Select NJ DDD from the Program dropdown menu 
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6. Select Self-Directed Employee from the Role dropdown menu.  

 
7. Click Next 

 
8. Enter the Employee’s Provider ID. The Provider ID is the Employee PPL ID provided in the Welcome Packet 

 
9. Enter the Employee’s nine-digit Social Security Number in the corresponding field 

 
10. Enter the Employee’s Last Name in the corresponding field 

 
11. Click Next 

 
12. The Employee’s name will automatically populate the First Name and Last Name fields.  
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13. Enter a username.  

 
14. Enter an e-mail address.  

 
15. Enter a password. 

 
16.  Re-enter your password for confirmation. 

 
17. Select three security questions and enter an answer it each corresponding field. 

 
18. Click Submit. 
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19. Your username has been created. Click on the link to login.  

 
20. Enter your username and password. The click on the Login button.  

 
 

21. Read and accept the PPL Terms of Use Agreement. 
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22. Congratulations. You are now ready to use BetterOnline™. 

 


