BETTERONLINE™ REGISTRATION

INDIVIDUAL/EMPLOYER REGISTRATION INSTRUCTIONS

1. Open your browser.
2. Go to https://fms.publicpartnerships.com/PPLPortal
3. Click on the Sign Up link

BetterOnline™ web portal
Don't forget to bookmark this page

Enter Your Login Information

Username

This field is required.
Password

Forgot your username or password?

Remember username

4. Select New Jersey from State dropdown menu

State | New Jersey ")

5. Select NJ DDD from the Program dropdown menu

¥

Program | M1 DDD ||

6. Select Individual from the Role dropdown menu.

Role Individual v ||

7. Click Next
’
8. Enter the Individual’s Last Name in the corresponding field

Last Name ~ |Smith | '
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9. Enter the Individual’s nine-digit Social Security Number in the corresponding field

Social Security Number ” 555555535

10. Enter your Date of Birth (DOB) in the corresponding field

DOB* 01/01/1988 '

11. Click Next

|z

12. The Individual’s name will automatically populate the First Name and Last Name fields.

13. Enter a username.

Username: |JohnSmith 198§ |'

14. Enter an e-mail address.

Email Address: |johnsmith@fakeemail.com

15. Enter a password.

Password:

16. Re-enter your password for confirmation.
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Confirm Password: |ssessesses ‘

17. Select three security questions and enter an answer it each corresponding field.

Security Questions:

‘ What was the name of your childhood best friend? v | |Andrew |

‘ What city were you born in? v | ‘Newark ‘

Mike

‘ What is the name of your sibling?

18. Click Submit.

s |

19. Your username has been created. Click on the link to login.

New User Registration

User Creation Completed:
Online user registration has been completed! Your account has been created successfully.

Click here to login

20. Enter your username and password. The click on the Login button.

BetterOnline™ web portal

Don't forget to bookmark this page

Enter Your Login Information

JohnSmith1988

Forgot your username or password?

[ Remember username

21. Read and accept the PPL Terms of Use Agreement.
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PPL TERMS OF USE AGREEMENT

REPRESENTATIONS REGARDING THE AVAILABILITY, USE, TIMELINESS, SECURITY, VALIDITY, =
ACCURACY, OR RELIABILITY OF, OR THE RESULTS OF THE USE OF, OR OTHERWISE RESPECTING, THE
CONTENT OF THE PORTAL OR ANY OTHER PORTALS LINKED TO OR FROM THE SITE, ANY MATERIAL
DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE PORTAL IS DONE AT USER'S
OWN DISCRETION AND RISK AND USER IS SOLELY RESPONSIBLE FOR ANY DAMAGE TO USER'S
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH
MATERIAL, OR USE OF THIS PORTAL. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN,
PROVIDED BY PPL WILL BE DEEMED TO ALTER THIS DISCLAIMER OF WARRANTY, OR TO CREATE ANY
WARRANTY.

LIMITATION OF LIABILITY

IN NO EVENT WILL PPL BE LIABLE, WHETHER IN CONTRACT, TORT, OR OTHERWISE, FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING, BUT NOT
LIMITED TO, DAMAGES FOR ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS,
OR LOSS OF PROFITS, SAVINGS, OR REVENUES TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY
LAW.

INDEMNITY

User agrees to fully defend and indemnify PPL from any and all claims, liabilities, and costs (including reasonable
attorney’s fees) related to (1) use or misuse of the Portal, (2) use or misuse of any Confidential Information or (3)
violation of the terms and conditions of this Agreement.

s canel |

22. Congratulations. You are now ready to use BetterOnline™.

SELF-DIRECTED EMPLOYEE REGISTRATION INSTRUCTIONS

1. Open your browser.
2. Go to https://fms.publicpartnerships.com/PPLPortal
3. Click on the Sign Up link

BetterOnline™ web portal
Don't forget to bookmark this page

Enter Your Login Information

Username

This field is required.
Password

Forgot your username or password?

¥/ Remember username

4. Select New Jersey from State dropdown menu

State | New Jersey M )

5. Select NJ DDD from the Program dropdown menu

PCG Public Partnerships, LLC NJ DDD SDO - BetterOnline™ Registration — Version 1.00

Page 4 of 8



Program | M1 DDD v |'

6. Select Self-Directed Employee from the Role dropdown menu.

Role ‘ Self-Directed Employee v "

7. Click Next

i

8. Enter the Employee’s Provider ID. The Provider ID is the Employee PPL ID provided in the Welcome Packet

Provider ID * PONJD008189 |

9. Enter the Employee’s nine-digit Social Security Number in the corresponding field

Social Security Number - 987654321

10. Enter the Employee’s Last Name in the corresponding field

Last Name iTesd |

11. Click Next

i

12. The Employee’s name will automatically populate the First Name and Last Name fields.
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13. Enter a username.

Username: |Testtest1 1 | '

14. Enter an e-mail address.

Email Address:

15. Enter a password.

Password:

16. Re-enter your password for confirmation.

Confirm Password:

17. Select three security questions and enter an answer it each corresponding field.

Security Questions:

‘ What was the name of your childhood best friend?

|Andrew |
‘ What city were you born in?

‘Newark ‘
‘ What is the name of your sibling?

Mike

18. Click Submit.

s
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19. Your username has been created. Click on the link to login.

New User Registration

User Creation Completed:
Online user registration has been completed! Your account has been created successfully.

Click here to login

20. Enter your username and password. The click on the Login button.

21. Read and accept the PPL Terms of Use Agreement.
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PPL TERMS OF USE AGREEMENT

REPRESENTATIONS REGARDING THE AVAILABILITY, USE, TIMELINESS, SECURITY, VALIDITY, =
ACCURACY, OR RELIABILITY OF, OR THE RESULTS OF THE USE OF, OR OTHERWISE RESPECTING, THE
CONTENT OF THE PORTAL OR ANY OTHER PORTALS LINKED TO OR FROM THE SITE, ANY MATERIAL
DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE PORTAL IS DONE AT USER'S
OWN DISCRETION AND RISK AND USER IS SOLELY RESPONSIBLE FOR ANY DAMAGE TO USER'S
COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH
MATERIAL, OR USE OF THIS PORTAL. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN,
PROVIDED BY PPL WILL BE DEEMED TO ALTER THIS DISCLAIMER OF WARRANTY, OR TO CREATE ANY
WARRANTY.

LIMITATION OF LIABILITY

IN NO EVENT WILL PPL BE LIABLE, WHETHER IN CONTRACT, TORT, OR OTHERWISE, FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING, BUT NOT
LIMITED TO, DAMAGES FOR ANY LOSS OF USE, LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS,
OR LOSS OF PROFITS, SAVINGS, OR REVENUES TO THE FULL EXTENT SUCH MAY BE DISCLAIMED BY
LAW.

INDEMNITY

User agrees to fully defend and indemnify PPL from any and all claims, liabilities, and costs (including reasonable
attorney’s fees) related to (1) use or misuse of the Portal, (2) use or misuse of any Confidential Information or (3)
violation of the terms and conditions of this Agreement.

22. Congratulations. You are now ready to use BetterOnline™.
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