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The Way You Get Paid Is Changing! BetterOnline™ web portal

= |ndividual ProviderOne will replace the Social Service Payment System (SSPS) you currently use

= You will begin using Individual ProviderOne in early 2016

You Will Be Able To W
on

= Submit timesheets online using a

= Computer Enrollment
= Tablet

= Comingin Fall 2015
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Step 1: Select your State, Program and Role
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New User Registration

Step 2: Enter Credentials

Required fields *

ProviderOne 1D~
Last Name ~

Social Security Number ™
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Step3: User Information
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Authorization Summary Direct Deposit Setup PTO Hours Provider Profile Invoice Timesheets Contact Us

Create Timesheet Search Timesheet Faxed Timesheets Timesheet Templates
Create Timesheet

Provider AccountCode1 Timesheet for Consumer AccountCode1
ProviderOne Provider ID: 897560001 ProviderOne Client ID : 8975600

Client Phone No: 6174330000

Time Period: Please click on the calen@?ﬁc the first date for which you wish to submit time. The system will automatically show the entire

pay period that corresponds to that datk, A
\ Lﬁﬁﬁstﬁmﬁﬁyms: 9

Time Period: Please click on the calendar to sele®N the first [} i you wish to submit time. The system will automatically show

the entire pay period that corresponds to that date | { september, 2015
Su Mo Tu We Th Fr Sa
3N 1 2 3 4 5
g 7 & 9 10 11 12
44 4E 48 47 482 48
27 28 20 W 4+ 2 3
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Create Timesheet Search Timesheet Faxed Timesheets Timesheet Templates

Create Timesheet

Provider AccountCode1 Timesheet for Consumer AccountCode1 iﬁﬁﬁﬁﬁ fuiieo ﬂiiﬁigﬁ?‘ﬁj
ProviderOne Provider ID: 897560001 Fr-oviderOne Client ID - 8975600 tSTﬁUn 818 ﬁﬁﬁ1ﬁﬁj[§ﬂj
Client Phone No: 6174330000 § _ <t -
Service: Selact a commion service ﬁILﬁ'Iﬁm I'Uiiﬂg QLﬁB'Lf/iﬁm
Load Template: Select a template *  Manage Ter WHHIU ﬁjm1mﬁ§g;g1§;sg
1Y m

SURATTUMUYIEST
Time Period: Begin: Wednesday 07/01/2015. Click on the calendar to select different dates. B 8o

Date Service
07/01/2015 Wednesday Hours Worked Additional Service Miles

¥ | Tasks 0 j IUU j | hd [ Add a service ] [ Copy ][ Paste H Clear ]
07/02/2015 Thursday Hours Worked Additional Service Miles

¥ | Tasks 0 : IDU : | hd [ Add a service ] [ Copy H Paste H Clear ]
07/03/2015 Friday Hours Worked Additional Service Miles

¥ | Tasks 0 : IDD : | = [ Add a service ] [ Copy ][ Paste H Clear ]
07/04/2015 Saturday Hours Worked Additional Service Miles

¥ | Tasks 0 j IDD j | - [ Add a service ] [ Copy H Paste H Clear ]
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HiGhdiuninam Select a common service 1 gasnimineFiHwNAY Sammnaisiin
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ICreate Timesheet ﬁ§mﬁ1m§m:9°m§m 4
Provider AccountCode1 Timesheet for Consumer AccountCode1
ProviderOne Provider ID: 897560001 ProviderOne Client ID : 8975600
lent Phone No: W
m Select a common service
Load Template: Select a common service
Set all time periods shown below to service T1005 - Respite care service
Set all time periods shown below to service T1019 - Personal care service,
[Time Period: Begin: Wednesday 07/01/2015. Click on the calendar to select differentates. iz |
Date Service
07/01/2015 Wednesday Hours Worked  |additional Service Miles
v [Tasks | [o [=][o[=] || - [ Add a service | [ copy |[ Paste || clear |
Begin: Wednesday 07/01/2015.
Date Service " - o
tﬁgﬁiﬁjﬁtﬂiﬁjﬁﬁng
07/01/2015 Wednesday Hours Worked |4 T e et
o | I
T1018 - Personal care service i gisgﬂj’lmﬁﬁmﬁtﬁﬁ
07/02/2015 Thursday Hours Woios mmﬁije‘ ﬁjg‘l 9
| V| 7ot |0 =] [0S |
07/03/2015 Friday Hours Worked |4

2
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Time Period: Begin: Tuesday 09/01/2015. Click on the calendar to select different dates. H

Date Service

D9/D1/2015 Tuesday \dditional Service Miles
T1005 - Respite care service ¥ | | Tad r | Add aservice | | Copy || Paste || Clear |

o iiHAMSHANMmAIASTWISINATANYWIY gufial Add a Service Sigiytig)asuinmeuG

o 1
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Time Period: Begin: Tuesday 09/01/2015. Click on the calendar to select different dates. i

Date Service

09/01/2015 Tuesday

1line

T1005 - Respite care service ¥

Hours Worked | Additional Service Miles
sks | |2 Y ||15 ¥ A @C{)w” Paste || Clear |

Time Period: Begin: Tuesday 09/01/2015. Click on the calendar to select different dates. E

Date Service
09/01/2015 Tuesday Hours Worked | Additional Service Miles
T1005 - Respite care service ¥ 2 Tlli5 ¥ ¥ | Remove Time | | Copy || Paste |
2 Lines ¥ | | Tasks)| [0 ¥ |[oo ¥ r | Add a service | | Copy || Paste || Clear |

T1005 - Respite care service
T1012 - Personal care service

o ITHATEMIEIN SUMINTHHUANIDINUSGITMA IPONe 156jRSAGSSINMEMIHGUASHN W] N
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m =3 ~ 3]

0 UMUBWHIRNASABSSIINIGMIUHER Shguling Copy
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Date Service
11/01/2014 Saturday Hours Worked | Additional Service Iiles
T1005 - Respite cars service ¥ Tasks 4 ¥ |15—'| v | Addaser@“ Clear |
11/02/2014 Sunday Hours Worked | Additional Service Iiles
v Tasks 0 v|o0 YV A | Add a service | | Copy || Paste || Clear |
11/0372014 Monday Hours Worked | Additional Service Iiles
v Tasks 0 v|o0 YV A | Add a service | | Copy || Paste || Clear |
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Date Service
11/01/2014 Saturday Hours Worked | Additional Service Miles

T1005 - Respite cars service ¥ Tasks | |4 Y |[15 ¥ A Add a service Copy || Paste || Clear
11/02/2014 Sunday Hours Worked | Additional Service Miles

v Tasks 0 v|o0 YV A Add a service Copy || Paste || Clear

11/03/2014 Monday Hours Worked | Additional Service Miles

T1005 - Respite careservice ¥ | | Tasks | (4 Y ||15 ¥ r Add a service d@py || Paste || Cljar
42040084 Ticed n A " . .
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s 4 20N
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Date Service
09/01/2015 Tuesday Hours Worked Additional Service Miles

T101% - Personal care service ¥ | | Tasks 2 YJlli5 ¥ 50215 - Monemerg transp mileage Y | |20
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0153072014 Thursday

Service

Hours Worked Addiional Service

Units:

=1 ] [+ === |

=l | Add aservice | Copy | paste |

0153172014 Friday

Service

Hours Worked Addiional Service

Units:

=1 ] [+ === |

=l | Add aservice | Copy | paste |
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Create Timesheet

Error on 09/01/2015 Tuesday with service T1019 - A task must be selected.

Date Service
09/01/2015 Tuesday

T1018 - Personal care service ¥

Tasks

Hours Worked

s Y5 v¥

Additional Service

50215 - Nonemerg transp mikage ¥ | [10

Miles

| Add a senice

A task must be selected for service T1019
Copy || Paste || Clear

ntiuiuaEimsia goian “vn” isiemimuginmpd 4 wERAnEnsuMAIMERAUY ajugiainisTut]
1 1y < < a 1 n C} 1 2’ a

BANGia IPONe 4
a Y <G

wugndgsiimimisinyuisa IPOne siusignisili Confirm Timesheet A
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e Save My Work — iigagss1§jonmiaumivmsa§asgsinimiminssonviinimiganie Gigohiap
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a 5//- o ~ u 4 a 1 3 o U C}

MR SAGSSITIGMT 9
o ~ N o

o Submit — iiyjumMsa§ALSSINMBMNTRRARTINGEIANAIMATJIR] 1 a7 FAjaIRwE S
y

ATINANTFA WG TS 1 REBUMSIARSATSSIMEMITARAITINMIGNN 1 MUTEITMS JASS
m ~ ;l 1 té/J 4 ~ s o a ~u I&l a

MoiAIASADSSTNNIEMIUARATE)ALS

e Print Timesheet — igMAGHATNS WISAGSSINHIEMIWNUTTAMAMITATA
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= | urrderstand | am no
= | harve checked the p
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nol assigned to paid provider on the cien’s Sérvice plan

wd 1o be paid Tor personal cang lasks whic
sonal care tasks assigned to me in the chent's se

s ce plan as the paid poovider
« ANl the sandces | hacked wars provided this timss pariod
= AN of the informatian | have peovided on this timesheat & trus and accurale

Edit || Save My Work | | Subent | | Prieg Timesheet

T UEATE Submit Sia§adgsIMEMIHGo[HStIvRAHINSUMSINWIMANW §ASHGmmMuvmMAn
=3 1 ~ s o a I&l a ~ w
IPOne ismig§uaAat S IHMIEMIHGBHSOIUATHA
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Your timesheet has been submitted.
’—Hours Summary

uiia SuiiAjusAbSSIBIIaA

WHAEMINIINE MGG EAMATHNATEN Y AMGUMNSAESSIHEIEM IR uFSuIuHANTIN] St
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mivifiafggndgsimimi 4 ewigagi \PONe idyfgtr \PS i sapuimimiiivasinngiglisiiagg
n J ~ u o 7 4
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o wSNiwiamgABgsImGAT SgugumuasatgsiimiEmT goal Manage Templates
J 1

Create Timesheet

Provider AccountCode1

Timesheet for Consumer AccountCode1
ProviderOne Provider ID: 897560001

ProviderOne Client ID : 8975600
Client Phone No: 6174330000

Service: Select a common service

Load Template: Select a template ~ Manage Templates

e 0y Create New Template

Create Timesheet Search Timesheet Faxed Timesheets Timesheet Templates

Timesheet Templates

You do not currently have any timesheet templates.

q Create New Template D
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o faiAgANGTHHATEMIGSTHNHARNEAIGHATAUSADSSTHNIGMIIS: 1 uIlAANT Create Timesheet
Template istinmcivamaia
~b s
Client Search
Client Client City Client Last-4 SSN /mesheem\
ACCOUNTCODE1, CONSUMER BENTON 8a00 Q Create Timesheet Template >

o WiGNUMsAIEABSSIMIEMIT UMUSHANAIIO AR TS INTAI: o
Y Y

k)

o umw Template Name isiviijmudinsizidujinniunsfgis: SUEAMBMWIAINAN GNIanGn
Y

THUHATMSA§AGSSIHMIEMIHG]BRSoIUAHA
=3 ? ~ u o 3

o 4o Next UEANSUUTANSUFASARNMIMITUNSAANAI§Jas1ATuAEA
J

Authorization Summary Direct Deposit Setup PTO Hours Provider Profile Invoice Timesheets Contact Us

Create Timesheet Search Timesheet Faxed Timesheets Timesheet Templates
Submit Timesheet Template
Christina Aguilera Timesheet template fe
ProviderOne Provider ID: ProviderOne Client ID :
Client Phone No:
Service: Select 2 common service M
Day Service
Sunday Hours Worked | Additional Service Miles
¥||Tasks | 0 ¥ |00 ¥ v | Add aservice | | Copy || Paste || Clear |
Monday Hours Worked | Additional Service Miles
T1019 - Personal careservice ¥ | | Tasks | |5 Y (|30 ¥ v | Add a service | Copy | Paste || Clear |
Tuesday Hours Worked | Additional Service Miles
T1019 - Personal careservice ¥ | | Tasks | |5 Y (|30 ¥ v | Add a service | Copy | Paste || Clear |
WWednesday Hours Worked | Additional Service Miles
T1013 - Personal careservice ¥ | | Tasks | 2 ¥ || 00 ¥ | | 50215 - Nonemerg transp mieage ¥ | 25 | Add a service | | Copy || Paste || Clear |
Thursday Hours Worked | Additional Service Miles
T1019 - Personal care service ¥ | | Tasks | (5 Y |[30 ¥ v | Add aservice | | Copy || Paste || Clear |
Friday Hours Worked | Additional Service Miles
T1015 - Personal care service ¥ | | Tasks | |5 Y (|30 ¥ 50215 - Nonemerg transp mileage ¥ | |10 | Add a service | Copy | Paste || Clear |
Saturday Hours Worked | Additional Service Miles
T1019 - Personal care service ¥ | | Tasks | |2 Y (|00 ¥ v | Add a service | Copy | Paste || Clear |
Template Name |Spring 2016 Schadule @
(Temp | Next |
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Provider /1€

o uASHM$N Confirm Timesheet Temple 4 N§ajiANsidUEANSTMUTGHIIM iWiwgs Submit
4

WHB[ET 1 NSIMAFREIALTIS: §ANOITUSIIERAINTMITMUAEAESSTNMEMIHEO[H5D
Y J a n 1 5}; ~ o o

Create Timesheet Search Timeshest Faxed Timesheets Timesheet Templates

Confirm Timesheet Template

r—Hours Summary
Christina Aguilera Timesheet template for,
ProviderOne Provider 1D: ProviderOne Client 1D
Client Phone No:
Day Service Hours Additional Service Miles Tasks Total Hours Total Miles
Sunday 0:00
Monday T1019 - Personal care service 5:30 hours Walk/Loco, Toileting, Eating, Hygiene, Lation 530
Tuesday T1019- Personal care service 5:30 hours Walk/Loco, Toileting, Eating, Hygiene, Lotion 5:30
Wednesday T1019- Personal care service 2:00 hours 50215 - Nonemerg transp mileage 25 Walk/Loco, Toileting, Eating 200
Thursday T1019- Personal care service 5:30 hours Walk/Loco, Toileting, Eating, Hygiene, Lotion 530
Friday T1019- Personal care service 5:30 hours 50215 - Nonemerg transp mileage 10 Walk/Loco, Toileting, Eating, Hygiene, Lotion 530
Saturday T1019- Personal care service 2:00 hours Walk/Loco, Toileting, Eating 200
Total 2600
‘ﬂ‘ Submit Template Name: Spring 2016 Schedule

o I[AJUISABSSTININEMIVSISTHINUUMSIITAHA 1 INUTHUEAN TRV AMSAGSSITIEMING
4
ity dgammmuigSywa mstaiatiafivagai Load Template geijiuisiamibisa§a
~ 5//- Q U Y a 1 ~

BESTNNIGMIHGB[HSBSYY
S g o

Create Timesheet Search Timesheet Faxed Timesheets Timesheet Templates

Create Timesheet

Christina Aguilera Timesheet for
ProviderOne Provider ID: L1 ProviderOne Client ID : \
Client Phone No:
Service: Select 3 common service
Load Template: Selact 2 template v IManage Templates

rGelact a template
Time Period: Begin: Sunday 08/16/2015. Click on the calendar to select differeridates =

o TMISMIMNWYINANGFSINN SiiRnAY THUHANSHTES HAMBIEMIHAGIHNASAESSIMIEM TN
Y 1 J

~b

HA MWARHIMS O Stumsmuiiugaisnng
a Y ~ ? a u

niJugri Paid Time Off (PTO)

e BAH IPONe MywINNsHATD SumAjATHHANSUIRA

Y =1
1

e guIUANNT PTO Hours iiigjisiéniumgamuiin saumutssiing PTO fiunsis1u61
4
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Authorization Summary Direct Deposit Setup PTO Hours Provider Profile Invoice Timesheets Contact Us

Create Timesheet Search Timesheet Faxed Timesheets Timesheet Templates

o ISTTHNHUMSTMMIIMG ¢
0 [iigjAtENGgsim PTO THSSMNUHATIES

o ifumpmuiissmuiisjisn Smifativigsing Sus18 PTO fiugaohssen 1 1654
m ~ [ o 3

ummminigh 15 $15 4

0 GHINGANIANGA |
1 /28]

Wi PTO 1waiaSH{ginsuiis Tl imaniglinmsannaugo
o THANMUISHIHH{AIHSINAGHHA
I=3 a lm (=1
o iEnNiaBRAUSEgsIG PTO fiugrisuiamsums Siauanission PTO finms
Y
0 IWBAAHUEEINISESSTENG PTO aijy fHUHANSUMSASIUARNGT
4 1

O uul i}ﬁ History iuﬁjiﬁﬂjﬁmismimﬁ@ﬁﬁSSIHW] PTO iﬁﬁmﬁ

PTO Hours:
Providercne Provider 1D

Current PTO Hours

Request Date: 10/5/2015

PTO Available Hours 0.15

PTO Claim Hours Hours  Minutes

__ ST

Reset
PTO Claims  History
Action Date Submitted Available PTO Claimed
Delete 9/29/2015 0.30 0.15

10ie 10

o
'_"n'.
=iy
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By signing this timesheet, T am certifying that: T provided personal care ar DDA respite services during all of the haurs
that [ entered on this timesheet; I understand that I am not authorized to be paid for personal care tasks that are not
assigned to me on the client’s service plan; The personal care tasks that T checked on this timesheet were assigned to
me and I provided them in accordance with my IP contract and the client’s service plan; and All of the information I have
provided on this timesheest is true and accurate,
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Reminder to check again!
Did you:

*Include all hours within the pay period

submitted?

*Submit the correct number of hours

worked?

*Record hours on the correct dates?

*Submit the correct number of miles you
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*Submit miles driven on the correct dates?
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